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PROGRAM DESCRIPTION AND
INTENDED AUDIENCE

This is a knowledge-based CPE activity designed
to provide a look into the future of patient-
centered pharmacy practicee.  The intended
audience is first-year pharmacy students at the
University of Tennessee College of Pharmacy
and pharmacy practitioners interested in
expanding patient-care services.

FEURT MEMORIAL FUND

In addition to supporting this annual symposium,
the Feurt Fund generates dollars for several
student scholarships. Donations to this fund will
be gladly accepted on-site at the symposium or
through the Annual Giving Program of The
University of Tennessee. For more information
on how your tax-deductible donation can be
directed to this fund, please contact Ledlie
Murphy at 901-448-4949 or e-mail:
Imurphy8@utmem.edu.

GRIEVANCE POLICY

A participant, sponsor, faculty member or other
individual wanting to file a grievance with
respect to any aspect of a program sponsored or
co-sponsored by the UTCOP may contact the
Associate Dean for Continuing Education in
writing. The grievance will be reviewed and a
response returned within 45 days of receiving
the written statement. If not satisfied, you may
appeal to the Dean of the College of Pharmacy
for asecond level of review.

EDUCATIONAL OBJECTIVES

The overall educationa goal of the 2009 Feurt
Symposium is to broaden the practitioner’s,
faculty’s and student’'s understanding of
patient-centered care and to foster creation of
a patient-centered practice.

Specifically, those who participate in this
educational program should be able to:

e Discusstherole of the pharmacist in a
patient-centered care model.

o Ligt a least three deliverables that
payers  should expect from
pharmacists in a value-based benefit
design.

e Discuss two patient incentives that
were part of the Diabetes Ten City
Challenge.

TUITION

There is no registration fee for students or those
pharmacists attending this symposium without
CE credit, although a donation to the Feurt Fund
will be most appreciated. If you desire a
statement of CE credit, you may register on-site
for two hours of live credit by completing a CE
Request Form and paying a fee of $20. You do
not need to pre-register.

PARKING

Limited parking will be available on the first two
levels of the parking garage located at 869
Madison Avenue.

CONTINUING EDUCATION CREDIT

The University of Tennessee College of
Pharmacy is accredited by the Accreditation
Council for Pharmacy Education as a provider of
continuing pharmacy education. This program
will provide two (2) hours of live CE credit.

A statement of credit will be mailed within three
weeks to participants who successfully complete
the activity. Successful completion includes
registering for CE credit upon arrival, attending
the entire session, and completing the program
evaluation form at the conclusion of the activity.

ACPE # 064-000-09-001-L -04-P
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QUESTIONS OR SPECIAL
CONSIDERATIONS

If you have questions regarding this symposium
or need special accommodations such as sight,
hearing or access at this activity, please call the
Office of Continuing Education at (865) 974-

6605 or e-mail: gfarr@utk.edu.
DISCLOSURE POLICY

It is the policy of the University of Tennessee
College of Pharmacy to ensure balance,
independence, objectivity, and scientific rigor in
all its sponsored or jointly sponsored educational
programs. All faculty participating in these
programs are expected to disclose to the program
audiences any real or apparent conflict(s) of
interest related to the content of their
presentation(s), including any  corporate
sponsorship of the speaker.
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